
TimeWise 3D Foundations FAQs 
 

1. Why did you change TimeWise 3D® Foundations? 
 

We updated TimeWise 3D® Foundation to make it easier for you to sell. Our 
exclusive IntelliMatch™ Technology allows you to have the right shade for 
significantly more women with 36 true skin tone shades. For your loyal customers, 
we ensured the coverage is a true medium coverage and buildable to full 
coverage. Also, the shade is consistent from application to dry-
down with minimal shifting, and the shades are the same between matte and 
luminous, making it easy to switch finishes once matched. The shade names are 
also simplified as we transition to consistent naming across foundations, CC 
Cream, concealers, correctors and powder. While Light 1, Medium 1 and Deep 
1 may not be the same shade across all products, it will be the lightest 
shade within the light, medium and deep range for a product to help give a more 
intuitive starting point for shade-matching. 
 
You and your customers can still expect the same great 
performance — long wear, humidity- and sweat-resistance, plus all-day 
shine control from matte and all-day moisturization from luminous. Both finishes 
still include our exclusive, patented TimeWise 3D® Complex. This is the same 
complex in TimeWise® Miracle Set™ and complements the last step to any morning 
skin care routine. 

 
2. What’s different between the latest TimeWise 3D® Foundation and 

the previous formula? 
 
The latest TimeWise 3D® Foundation is a new formula, although it provides many of 
the same benefits your customers love about the previous formula. We’ve updated: 

 
The coverage — the payoff is a truer medium coverage and is buildable to full 
coverage. 
 
The shades — some of the most popular shades are still available in the new 
formula, but we’ve also adjusted and added shades using our 
exclusive IntelliMatch™ Technology to be more skin-tone true and reach more skin 
tones than before. There are now 36 shades available in both finishes. 
 
The shade names — we simplified the naming convention that all skin-tone 
matching products (foundation, CC Cream, concealer, corrector, powder) will 
transition to. This update was already started with Mary Kay® Multi-Benefit 
Concealer and Mary Kay® Undereye Corrector, and we will continue to transition to 
this naming convention going forward. When complete, shade-matching across 



skin-tone matching products will be easier and more intuitive. While Light 1, 
Medium 1 and Deep 1 may not be the same shade across all products, it will be the 
lightest shade in the light, medium and deep range. 
 
Shade consistency — the matte and luminous finish now have the same 36 shades, 
making it easier to switch to the other finish once matched with one. Also, 
the shade remains consistent from application to dry down with minimal color 
shifting, making it quicker and easier to shade match. 
 
The packaging — we moved to a needle-nose tube for better control over the 
amount of formula that squeezes out as well as the option to dot precisely 
where desired on skin. It’s also been updated to reflect the new branding. 

 
3. What is the difference between Matte and Luminous? Which should I 

recommend to my customer? 
Matte and Luminous share the same key benefits, such as buildable 
coverage, seamless match to skin, all day wear and 
formulated with TimeWise 3D® Complex. The main difference is 
payoff with details provided in the chart below. Your customers can choose either 
finish depending on the look they want to achieve, or they may want both 
finishes for the option to change up their look. 
      
Matte Luminous 
Mattifies skin Brightens skin 
Helps control shine all day Moisturizes all day 
Formulated with microspheres that act 
like sponges to absorb oil 

Formulated with jojoba and skin-
conditioning esters for a natural-looking, 
healthy glow 

Does not feel drying Provides a natural radiance 
 

4. Why did you change the shade names? 
 
We’ve moved to a simplified shade naming convention that will also be more 
consistent across all skin-tone matching products to help make it easier for you to 
sell. Determining undertone can be complex and confusing, so we removed that 
from the naming convention to focus just on matching the shade with the skin tone. 
With more intuitive naming — 3 skin tone ranges (Light, Medium, 
Deep) and sequential numbering (1, 2, 3, etc.) representing different tones in 
each range — you can more easily assess where to start and narrow down 
the shades for your customers to try. Also, the shades and names are the same 
between the finishes, making it easy to switch between finishes without shade 
matching again. And because all Mary Kay® skin-tone matching products will follow 



this same naming convention, it will also be easier to find the right shade across 
products. 
 
Light 1 in TimeWise 3D® Foundation will not be the same shade as Light 1 in CC 
Cream, for example, since CC Cream has far fewer shades. However, Light 1 
will still represent a very light shade in the Light skin tone range for both products, 
giving you a more intuitive starting point to determine where to start shade matching 
based on what the customer may currently use or be matched to. You can also help 
your customers find their foundation match on marykay.com using our AI-powered 
technology. 

 
 

5. Are all the shades new? Which shades were eliminated? 
 
No, not all shades are new. We’ve matched as close as possible many of 
the previous TimeWise 3D® Foundation shades to the new formula, so many of your 
loyal customers will be able to easily continue to enjoy their seamless match. 
We added several new shades that either provide a better true skin tone match 
than a previous shade or fills an important skin tone gap we were not meeting. 
 
The only shades eliminated are Matte: Beige N 190, Beige C 220 Bronze W 
140, Bronze C 180; Luminous Ivory W 120, Beige C 220, Beige N 190. We found 
these shades to be too similar upon dry down, and eliminating them allowed us 
to add new shades that fill larger shade gaps in the offering. See the chart in 
Question 6 for a specific breakdown of previous and new shades. 
 

6. How do I convert my current customers to the new TimeWise 3D® Foundation? 
 
You can assure your loyal customers that they will still enjoy many of the same 
benefits they love from the previous TimeWise 3D® Foundation plus get a more 
true medium coverage that’s buildable to full coverage. When shade-matching, you 
can help your customers find their foundation match on marykay.com using our AI-
powered technology, or you can use the chart below. Please know this is a 
starting point. We tried to match existing shades as closely as possible, but 
because it is a different formula, it may not be an exact match to 
the previous foundation. As always, you can also shade match on your 
customers’ skin to determine the best shade to recommended. 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



7. Why did you change the packaging? 
 
We updated the packaging to a needle-nose tube, allowing for better control over 
the amount of foundation that dispenses. The packaging also reflects our 
rebranding, including the new Mary Kay® logo and color palette. It still features 
a clear band for shade visibility. 
 

8. Why is there no longer a 12-hour wear claim? 
 
While we no longer make a 12-hour wear claim, you can be assured that consumer 
testing confirmed TimeWise 3D® Foundation lasts all day and stays looking fresh all 
day. We also tested different formulas among hundreds of consumers to help 
ensure the best balance of coverage, finish, payoff, skin tone match and 
experience. The final luminous and matte formulas were selected as the most 
preferred. We’re confident your loyal customers will love the new foundation as 
well. 

 
 

9. What is IntelliMatch™ Technology? How can it help more women find their right 
shade? 
 
Our exclusive IntelliMatch™ Technology allowed us to capture over 3,000 data 
points of women’s skin tones (forehead, cheek and décolleté of over 1,000 women). 
We used this data to map the tones across the spectrum from fairest to deepest, 
and everywhere in between. This allows us to compare 
how well TimeWise 3D® Foundation meets various skin tones and where there are 
gaps. It showed that some shades were too similar to each other and that there 
were some skin tones that were not represented in our lineup. This led us to 
reevaluating the shades and offering 36 inclusive shades—24 carryover shades and 
12 new shades—which are the same in both finishes. 
 
We also used our IntelliMatch™ Technology to help with two 
other improvements 1) minimizing the color shift that sometimes happened from 
application to dry-down; 2) ensuring the shades were the same in both 
finishes. Mapping against the real skin tones we captured, we could correct for any 
color shift or differences between finishes. Addressing these issues means shade-
matching and switching finishes is easier than ever for you and your customers. 

 
10. My customer uses Mary Kay® skin care but not TimeWise® Miracle Set™? Can she 

use TimeWise® Matte 3D or Luminous 3D Foundation? 
 
Yes, any woman looking for buildable medium to full coverage, long wear, a perfect 
match to her skin tone plus our TimeWise 3D® Complex will love TimeWise® Matte 
3D or Luminous 3D Foundation. Your TimeWise Repair® Volu-Firm® skin care 



customers may tend to have dry skin, so TimeWise® Luminous 3D Foundation may 
be preferred. Your Mary Kay® Skin Care customers may tend to have combination or 
oily skin, so TimeWise® Matte 3D Foundation may be preferred. However, both 
finishes are suitable for all skin types, and your customers can choose the finish 
they prefer regardless of skin type—even choosing both to change up their look 
when desired.  
 
 

11. How do I apply TimeWise® Matte 3D and Luminous 3D Foundations? 
 
You can apply TimeWise® Matte 3D and Luminous 3D Foundations with your 
fingertips or with your favorite Mary Kay® makeup tool. The Mary 
Kay® Complexion Sponge can be dampened prior to use and allows you to apply 
and blend with ease even in tiny, tight areas of the face. The Mary Kay® Liquid 
Foundation Brush allows you buff and blend a the true medium coverage and 
build to full coverage. And the Mary Kay® Blending Brush helps blur 
imperfections with an effortless, full-coverage finish. 

 
12. Are TimeWise® Matte 3D and Luminous 3D Foundations suitable for all skin 

types? Suitable for sensitive skin? 
 
Yes, TimeWise® Matte 3D and Luminous 3D Foundation are suitable for all skin 
types and suitable for sensitive skin. While the matte finish may appeal particularly 
to those with combination to oily skin due to its shine control, and the luminous 
finish may appeal particularly to those with normal to dry skin types due to its 
moisturizing properties, your customers can choose the finish they prefer 
regardless of skin type. It’s more about the desired look they want to achieve and 
the ability to easily change up their look with both finishes. 
 

13. Do TimeWise® Matte 3D and Luminous 3D Foundations contain fragrance? Oil? 
 
No, neither finish contains fragrance or oil. 
 

14. Do TimeWise® Matte 3D and Luminous 3D Foundations contain parabens? 
 
No, TimeWise® Matte 3D and Luminous 3D Foundations do not contain parabens. 

 
15. Are TimeWise® Matte 3D and Luminous 3D Foundations suitable for pregnant 

women? 
 
While these products were not tested on pregnant or nursing women, Mary Kay® is 
committed to providing safe, quality products to its independent sales force 
members and their consumers.  As with any skin care routine, if a woman is 



pregnant or nursing, it is recommended she consult her health care provider before 
using the products. 
 

16. What is the use-up rate? 
The average use-up rate is approximately 1.1 months if used daily. 
 

17. What is the shelf life? 
3 years 
 

18. What is the QR code on the box? 
The QR Code on the carton of the TimeWise 3D Foundations opens a document that 
provides the carton information in multiple languages.  

 


