Points to Paradise Independent Beauty Consultant Challenge

Frequently Asked Questions

INDEPENDENT BEAUTY CONSULTANT CHALLENGE

1. Who can participate in the Points to Paradise Independent Beauty Consultant Challenge?
This challenge is for all Independent Beauty Consultants as of May 1.

2. If a new Independent Beauty Consultant submits her Agreement during the challenge time frame,
can she participate in the Points to Paradise Independent Beauty Consultant Challenge?
Yes. New Independent Beauty Consultants whose Independent Beauty Consultant Agreements are
received and accepted by the Company from May 2026 through October 2026 are eligible if they
meet the qualifications.

3. Ifam an Independent Beauty Consultant on May 1 but | debut as an Independent Sales Director
during the challenge time frame, can I still accumulate points to earn rewards?
Yes. If you debut as a new Sales Director during the challenge time frame, you can continue to earn
points toward rewards.

4. What if | am an Independent Sales Director on May 1 but then lose my Sales Director status during
the challenge time frame? Can | participate in this challenge?
No. An independent sales force member must be an Independent Beauty Consultant on May 1 to
participate in this challenge. Since you were a Sales Director on May 1, you are not eligible to
participate.

5. If I debut as an Independent Sales Director on May 1, can | still participate in the Points to
Paradise Independent Beauty Consultant Challenge?
No. An independent sales force member must be an Independent Beauty Consultant on May 1 to
participate in this challenge.

6. How can | track these goals?
There is a detailed myBusiness™ report where you can track your progress. This report is called
Points to Paradise Challenge and will be available on May 1.

7. Can orders placed with either Tiered Discount amount count toward this challenge?
Yes. All retail sales volume counts as points toward this challenge.

8. What types of orders count toward personal retail sales and team retail sales volume?
Section 1 retail orders, My Shop orders and Customer Delivery Service (CDS) orders count
toward retail sales volume. Sales ticket orders created in myCustomers and fulfilled from
personal inventory do not count toward personal retail sales or team retail sales volume.



9. Do the Great Start” product bonus bundles count toward my personal retail sales and my team's
personal retail sales volume?
Yes. Your personal retail sales are based on the purchase of retail Section 1 products for sale to end
consumers, as well as on the suggested retail value of any Section 1 product bonus bundles.

PERSONAL RETAIL SALES VOLUME

1. What are the qualifications for personal retail sales volume?
S$1 retail sales volume = 1 point. An Independent Beauty Consultant must have a minimum of
10,000 points from personal retail sales volume to achieve the challenge. There is no maximum.

2. Does my personal retail sales volume count toward my team's retail sales volume?
No. Your personal retail sales volume only counts toward your personal retail sales volume.

3. When are my personal retail sales volume points added to my tracking report?
Your personal retail sales volume points are updated in near real time on your Points to Paradise
Challenge myBusiness™ report.

PERSONAL TEAM RETAIL SALES VOLUME

1. What are the qualifications for personal team retail sales volume?
S1 retail sales volume = 1 point. An Independent Beauty Consultant can have a maximum of 10,000
points from one team member to achieve the challenge. There is no minimum per team member.

2. When are my personal team retail sales volume points added to my tracking report?
Your personal team retail sales volume points are updated in near real time on your Points to
Paradise Challenge myBusiness™ report.

DEBUT AS AN INDEPENDENT SALES DIRECTOR

1. What are the qualifications for debuting as an Independent Sales Director during the challenge
time frame?
When you debut as a Sales Director, you can earn 5,000 points. However, you must be an
Independent Sales Director at the end of the challenge time frame to receive your points.

2. If 1 debut as an Independent Sales Director during the challenge, do | need to be a Sales Director at
the end of the challenge time frame to earn 5,000 points?
Yes, if you debut as a Sales Director during the challenge time frame, you must be a Sales Director
on Oct. 31 to earn the 5,000 points.

3. If I debut as an Independent Sales Director on Nov. 1, can I still earn the 5,000 points?
Yes. If you debut on Nov. 1, you can still earn the 5,000 points.



4. When will these points be added to my tracking report?
Since you must be an Independent Sales Director on Oct. 31 to earn the 5,000 points, these points
will be added when the challenge concludes.

REWARDS

1. If I achieve this challenge, when will | receive my rewards?
The Gucci sunglasses and the Ferragamo crossbody bag will be shipped in November. The Royal
Caribbean cruise voucher will be emailed to achievers in November.

2. Where can | view all the sailing options?
You can explore available sailing options by visiting www.royalcaribbean.com. However, to confirm
eligible sailings and apply your voucher, you must call the dedicated Rewards Sales Team at 888-
305-4549.

3. If I qualify for the $2,000 cruise voucher but | am unable to travel, is there a cash option?
Yes. Independent sales force members who earn the $2,000 cruise voucher will have the option to
select the $850 cash option.

4. Does the Royal Caribbean cruise voucher expire?
No, it does not expire.

5. How do | redeem my Royal Caribbean cruise voucher?
To redeem your voucher, please contact the Royal Incentive Rewards Sales Team at 888-305-4549. A
representative will help you review eligible itineraries and complete your booking.

6. When are negative adjustments applied?
Negative adjustments are deducted instantly.

7. Willl receive a Form 1099-NEC for a reward?
Yes. As an independent business owner, you are required to report your Mary Kay business activities
to the IRS, including rewards received from Mary Kay. Per the IRS, Mary Kay will issue a Form 1099-
NEC for Independent Beauty Consultants and Independent Sales Directors who receive commissions
or rewards in excess of $600 in a calendar year. You will also receive this form if your wholesale
purchases total $5,000 or more in a calendar year.

8. | have a backup withholding balance. Can I still get my reward?
Yes. However, you must pay your backup withholding balance in full at the time your reward is
awarded to guarantee you’ll receive a reward. If your backup withholding balance is not paid in full
as soon as possible, we may run out of inventory.
In addition, for the purposes of Form 1099-NEC, if you have a backup withholding balance, you
must pay the backup withholding balance in full by Nov. 30, 2026, in the same year the reward
was earned. If the balance is not paid in full by Nov. 30, 2026, you will have forfeited your reward
for that year.


http://www.royalcaribbean.com./

INDEPENDENT SALES DIRECTOR AND NATIONAL SALES DIRECTOR CHALLENGE

1. What recognition and rewards can the Top 10 achievers earn?
For the May — July (3-month) challenge, the Top 10 Independent Sales Directors and Top 10 National
Sales Directors from each Seminar affiliation who have the most cumulative points from their
unit/area can earn onstage recognition at Seminar. In addition, the Top 3 Sales Directors and Top 3
National Sales Directors from each Seminar affiliation who have the most cumulative points from
their unit/area can also earn the Gucci sunglasses.

For the May — October (6-month) challenge, the Top 10 Sales Directors and Top 10 National Sales
Directors from each Seminar affiliation who have the most points from their Points to Paradise
Independent Beauty Consultant Challenge ACHIEVERS can earn recognition at Leadership
Conference 2027. In addition, the Top 3 Sales Directors and Top 3 National Sales Directors who have
the most points from their Points to Paradise Independent Beauty Consultant Challenge ACHIEVERS
can also earn the Ferragamo crossbody bag.

The No. 1 Sales Director and No. 1 National Sales Director who have the most points from their
Points to Paradise Independent Beauty Consultant Challenge ACHIEVERS overall can each earn a
$2,000 Royal Caribbean cruise voucher.

2. Will there be a tracking report for the Independent Sales Director and National Sales Director
Challenge?
We will not have a tracking report for the ranking of Independent Sales Directors and National Sales
Director Challenge. However, you will be able to see how many points your unit/area members
accumulate throughout the challenge by going to myBusiness™, Points to Paradise Challenge report.

3. When will | receive my reward?
Achievers will receive their reward at Seminar and/or Leadership Conference if they attend. If you're
unable to attend, your reward will be shipped after the event.

4. If 1 debut as an Independent Sales Director during the challenge time frame, can | achieve both the
Independent Beauty Consultant and the Sales Director challenges?
No. If you debut as a Sales Director during the challenge time frame, you are still playing in the
Points to Paradise Independent Beauty Consultant Challenge since you started the challenge as an
Independent Beauty Consultant.

5. Do the Top 10 achievers need to register and attend Seminar or Leadership Conference to be
recognized?
No. Achievers do not need to attend Seminar or Leadership Conference to be recognized.

6. Will my unit/area receive recognition?
No. Only the Top 10 National Sales Directors and Top 10 Sales Directors can earn recognition.

7. Do my unit/area members need to be active for their points to count for either challenge?
No, they do not need to be active to count toward the Independent Sales Director and National
Sales Director Challenge.
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