My Shop / Shop Manager / Stripe / Contact Card

Frequently Asked Questions

My Shop

1.

What is My Shop and Shop Manager?

My Shop is your personal web site and digital storefront. Your customers can
browse and purchase products online from you, and the orders are processed,
packed and shipped by Mary Kay Inc. It allows you to sell anytime, anywhere,
without needing to process orders manually.

To manage your online Shop, you will use a new platform called Shop Manager. My
Shop and Shop Manager will replace the previous Personal Web Site and Personal
Web Site (PWS) Manager.

Do | have to use My Shop in my Mary Kay business?

There are so many ways to sell. My Shop is an optional business tool available to
you to sell online and have products directly shipped from the Company. If you
prefer in-person order taking and sales, you can continue fulfilling orders through
your personal inventory. However, opting to set up a Shop provides more ways for
customers to find and buy from you.

What are the rewards of using My Shop?

When your customers purchase from your Shop, orders are processed, packed and
shipped by Mary Kay Inc. Mary Kay handles everything on your behalf. Using My
Shop can increase your reach and visibility to customers. You can share your
personal My Shop link via social media, text and email.

Can my customers still order directly through me?

Absolutely! You can still take orders in person at events, parties or personal
meetups as you always have, and you can continue to accept direct orders via text
or email and provide your own delivery method. My Shop is an additional option you
can offer your customers for convenience, and allows you to run your business 24/7.
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When new customers place orders through My Shop, will | receive their contact
informationin order to do follow-ups?

Yes, unless the customer opted not to share their information, in which case their
name, address and phone number will be masked. If the customer is registered on
your Shop, you will see their contact information.

Will Customer Delivery Service be available with the launch of My Shop?

Yes, Customer Delivery Service (CDS) will still be available, and an Independent
Beauty Consultant will not need to be active in order to use CDS. When My Shop
launches, the Independent Beauty Consultant can utilize CDS by entering a sales
ticket in myCustomers and choosing the Customer Delivery Service option. Also,
still available within myCustomers is the ability to enter a sales ticket and choose to
fulfill from inventory. When choosing CDS, sales force members use their own credit
card information, rather than their customers’, to pay for the wholesale order from
the Company.

What can | use to receive payment from my customer sales when not using My
Shop?

You can utilize any other payment processor of your choice, such as ProPay”,
Venmo, Square, etc.

Dol need to handle inventory or shipping through My Shop?

No. Your Shop is connected to the Mary Kay systems, so all orders are processed,
packed and shipped by Mary Kay Inc. on your behalf. You don’t have to manage
inventory or handle deliveries for online orders placed through My Shop. Once an
order has been placed through your online Shop, there will not be an opportunity to
change or edit that order.

Canl track sales from My Shop?

Yes. You’ll have access to a dashboard in myCustomers where you can see sales
and activity for your Shop. You can get there three ways:

e Mary Kay InTouch® > Business Tools > myCustomers > Dashboard

e Mary Kay InTouch® > Business Tools > myBusiness™ > View My Sales Volume

e Mary Kay InTouch® > Ordering > Order History

How is My Shop different from my social media pages?
Your social media pages are great for marketing your business and connecting with
customers, but your Shop is where actual sales happen! It’s a fully functional



11.

12.

13.

eCommerce shop where customers can find and connect with you, place orders,
pay online and have products shipped directly to them from the Company - all on
behalf of YOUR business!

Canl sell online and ship from my own inventory?

No. Online orders placed through your Shop are fulfilled directly by Mary Kay Inc.
You can still take orders in person at events, parties or personal meetups as you
always have, and you can continue to accept direct orders via text or email and
provide your own delivery method. My Shop is an additional option you can offer
your customers for convenience, and allows you to run your business 24/7.

Dol have to collect sales tax on orders initiated through My Shop?
My Shop orders will automatically calculate the tax based on the address to which
the order will be shipped to, and it will be added to the customer’s order total.

Will | be able to offer discounts, promotional offers or free shipping through My

Shop?

Please note that your online Shop account will only allow you to offer EITHER Free

Shipping OR a Product Discount to your customers — but not BOTH at the same

time. If you want to offer free shipping, you can click on the Free Shipping toggle

button during setup. From there you can:

e Pickfrom a list of preset Free Shipping options.

e Selectthe active date range for your free shipping promotion.

e And decide who qualifies for free shipping — guests, registered customers or all
customers.

OR

If you want to offer product discounts, you can click on the Product Discount toggle
button during setup. From there, you can:

e Pick from a list of preset discount options.

e Selectthe active date range for the promotion.

e Andchoose who’s eligible — guests, registered users or all customers

After you select either Product Discount or Free Shipping in Shop Manager, you will
be prompted to determine the duration of the promotion. You can choose anywhere
from a 1-day to a 31-day promotion time period.
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How will returns from My Shop purchases be handled, and who will be
responsible?

All My Shop purchases are covered by Mary Kay’s 1-Year Satisfaction Guarantee,
which allows customers to return products within one year of the original purchase
date. We always encourage customers to reach out to their Independent Beauty
Consultant first to initiate the return process and ensure a personalized experience.

Once My Shop has launched, a step-by-step how-to guide will be available to walk
Independent Beauty Consultants and customers through the new process.

In cases where a full customer refund is issued, Mary Kay will recoup any
associated profits or commissions from the Independent Beauty Consultant, where
applicable. This may also impact recognition programs such as Star Consultant,
Seminar Unit Circles and Court of Sales.

How will fraudulent orders on My Shop be handled, and who will be
responsible?

To protect Independent Beauty Consultants and customers, My Shop will leverage
Stripe’s fraud prevention strategies and security measures designed to detect and
thwart potentially fraudulent activity. However, if a fraudulent order is processed
and reported, Mary Kay will abide by industry procedures for researching and
resolving unauthorized charges. If the resultant action requires Mary Kay to forfeit
the funds, Mary Kay will recoup any associated profits or commissions from the
Independent Beauty Consultant, where applicable. This may also impact
recognition programs such as Star Consultant, Seminar Unit Circles, and Court of
Sales. If the Independent Beauty Consultant prefers to reduce exposure to unknown
online customers, she will have the option in Shop Manager to opt out of the Quick
Connector feature, which links online shoppers to Independent Beauty Consultants
when no beauty consultant is selected at checkout.

If | already have a Personal Web Site subscription, will my subscription transfer
to My Shop?

Yes, your current Personal Web Site subscription will automatically transfer.
However, you’ll need to complete a few steps in Shop Manager to activate your new
Shop account. Refer to the What You Need to Know Flier on Mary Kay InTouch® for
more information.
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How much is a subscription for My Shop?

My Shop subscription fees are included in the startup costs for new Independent
Beauty Consultants. For existing sales force, the startup fees you paid when you
started your Mary Kay business cover your My Shop subscription.

How do | sign up for My Shop?

Log into Mary Kay InTouch’, click on Business Tools, then select Shop Manager. From
there, choose the “Get Started” on “My Shop” section and follow the step-by-step
setup process.

NOTE: Current Personal Web Site subscribers can start the My Shop pre-work
process in November. If you do not have a Mary Kay® Personal Web Site prior to the
go-live date, you can start the My Shop setup process when the new Shop Manager
goes live on 12/17/25 for the sales force.

Will a Social Security Number (SSN) or Individual Taxpayer Identification
Number (ITIN) be required to set up My Shop?

Yes, a Social Security or ITIN number is required to set up My Shop. You must enter
the SSN or ITIN in your Independent Beauty Consultant Profile before you set up My
Shop. If you do not want to share your Social Security or ITIN number, you can set up
a Contact Card using Shop Manager.

Can |l personalize the information in My Shop?

Yes. You can personalize sections of your Shop by adding photos, writing a message
about yourself and your business and highlighting favorite products. The core design
of the website and checkout process will remain standard on all Shop websites for a

seamless customer experience.

What kind of customer supportis available if | have issues?

We have a dedicated support team ready to assist with any technical or order-
related issues. You can reach out via email, chat or phone for help through Mary Kay
InTouch® or by calling Customer Success at 1-800-272-9333.

How do | cancel a Shop subscription?
To cancel your Shop subscription, please contact Customer Success at 1-800-272-
9333. Once your Shop is canceled, your customers can no longer place orders with

you online.
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How is an Independent Beauty Consultant notified when an order is processed?
An email will be sent to you to inform you that the order is being processed.

When someone opts for Guest Checkout and chooses not to share their contact
information, what information does the Independent Beauty Consultant
receive?

You will be able to see the order number and details of the items ordered, but all
personalinformation such as name, address and phone number will be masked.

What will My Shop website address look like?

All My Shop participants will have the option to create their own website addresses,
provided they follow the Internet Guidelines. Remember, your address reflects your
business, so be sure to use good judgment when selecting your website address.
The suggested format for the website address is the first letter of the Independent
Beauty Consultant’s first name and all the letters of her last name. If there is already
an Independent Beauty Consultant participating who has the same name, a number
will be added to the end of each Independent Beauty Consultant's last name to
distinguish it from others in the order that the pages are created (i.e., mconsultant,
mconsultant1, mconsultant2, etc.). Example: Susan Smith would be
www.marykay.com/ssmith, and Sandra Smith, enrolling after Susan, would be
www.marykay.com/ssmith1.

Can | change my website address once it's assigned?
No website address changes will be permitted unless a legal name change occurs.

If | had a Personal Web Site address, will | be able to create a new My Shop
website address, or will | need to use the same one with the same URL?

No. If you have an existing website address, you will continue to use the same for
your new My Shop address.

Dol needto update my business materials to reference my online Shop link?
Once your online Shop is live, Mary Kay will automatically redirect customers
accessing your previous marykay.com Personal Web Site address to your new online
Shop. You may continue to use your current business materials.


http://www.marykay.com/ssmith,
http://www.marykay.com/ssmith1.

Shop Manager
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What is Shop Manager?

Shop Manager is a platform for your personalized online shop, My Shop. You can
personalize your profile page, set up your Stripe account and activate your online
Shop in a matter of minutes with no website experience needed. It is also mobile-
friendly for updating your online profile and sales promotions quickly and easily.

How do | start the process?

It’s simple and flexible: You can start, save your progress and finish anytime. Go to
Mary Kay InTouch® and watch the “Setting up a Shop Account Using Shop Manager”
video (available early November 2025).

How do | get paid from My Shop purchases?
Profits from your Shop sales will be deposited into the bank account that you
specify when you set up your Stripe account as part of the Shop setup steps.

Payments (Stripe)
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What is Stripe?
Stripe is Mary Kay’s trusted payment processor for My Shop. Once your account is

activated, you'll be able to view your current balance and track payments through
Shop Manager.

Why are we using Stripe instead of other payment providers?

Stripe is a leader in the credit card processing industry with experience with the
Direct Selling model. Stripe also offers the ability for different payment methods
such as Google Pay and Apple Pay.

How do | set up a Stripe account?

During the Shop setup process in Shop Manager, you will be directed to the Stripe
website to set up your Mary Kay Stripe account. A previously created Stripe account
cannot be linked to a My Shop account. Go to Mary Kay InTouch®and watch the
"Setting up a Shop Account Using Shop Manager" video (available early November
2025) to learn how to set up a Stripe account.

Is there a cost for a Stripe account?
No, setting up a Stripe account is free. However, there will be a handling/processing
fee for each online My Shop order. Stay tuned for more information soon.



36. Canlusethe Stripe account associated with My Shop to process offline
orders?
No, your Stripe account can only be used for your online Shop orders. If you have
offline sales, you have the flexibility to utilize payment types of your choice for
orders where you are directly collecting the money.

37. lalready have a personal Stripe account. Can | use that same account when
setting up My Shop?
No, your personal Stripe account cannot be linked during Shop account setup.
Instead, you’ll be directed to the Stripe website to create a separate Stripe account
specifically for your online Shop through the Shop Manager setup process.

38. If | already have a personal Stripe account, can | use that same account to
process offline orders outside of using My Shop?
Yes.

Contact Card

39. Whatis the difference between My Shop and Contact Card?

My Shop is your personal web site and digital storefront. Your customers can

browse and purchase products online from you, and the orders are processed,

packed and shipped from Mary Kay.

e A Contact Card allows customers to find you on marykay.com by name or phone
number—but it does not include an online Shop subscription, so your customers
will not be able to purchase from you online.

e Anonline Shop, however, includes everything a Contact Card offers plus a full
shopping experience. Once you set up your account, both new and existing
customers can easily find you on marykay.com and place orders directly — from
desktop or mobile. Note that you can only sign up for one or the other, so choose
the option that best supports your business needs.

Other

1.  Willthe Preferred Customer Program™ (PCP) remain the same with the launch
of the new eCommerce experience?
Yes, Independent Beauty Consultants can continue to offer the same great benefits
to their customers who are enrolled in the Preferred Customer Program”.



2. Currently, Independent Beauty Consultants do not need a Personal Web Site to
participate in the Preferred Customer Program™. Will they need to have My Shop
to participate in the Preferred Customer Program™ after the new eCommerce
experience launches?

No, having My Shop will not be required to participate in the Preferred Customer
Program”.

3.  With MyCustomers App going away, should Independent Beauty Consultants
continue using the app or the desktop version during the transition until
launch?

Yes, Independent Beauty Consultants may continue using either the app or desktop
version until the new eCommerce experience launches. Resolved customer orders
will be migrated to the new system. However, orders that are new or pending will
not be migrated.

4. Willthe updated marykay.com, My Shop, and MyCustomers™ be available as an
app when the new eCommerce experience launches?
No, the new eCommerce experience will be accessible via web browsers and is
designed to be mobile-friendly.

This content may be subject to change.
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