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How Do I Connect To The Mary Kay® Digital Library (Desktop)?
●

Log in to Mary Kay InTouch® → Resources → Digital Zone → Mary Kay® Digital Library

●

Click to Get Started and Accept the Service Acknowledgement

●

Follow the prompts to access the Digital Library via Desktop.

●

From there, you will be directed to the Login page on Hootsuite Amplify.

●

Enter the email address that you use for all Mary Kay communications

●

Once logged in, please select Done to log in: even though you will be prompted to
subscribe to new topics, all the topics are pre-selected to save you a step!
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How Do I Connect To The Mary Kay® Digital Library (Mobile)?
●

Log in to Mobile Mary Kay InTouch® → Resources → Digital Zone →
Mary Kay® Digital Library

●

Follow the instructions to download the app OR

●

Download the Hootsuite Amplify app in the App Store or Google Play Store

●

Once the app is downloaded, you will be directed to the Login page

●

Enter the email address that you use for all Mary Kay communications.

●

Enter your email address again to validate that you are a Mary Kay user.

●

Enter your Consultant ID & Password and you will be logged into the
Mary Kay® Digital Library
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What If I Already Have A Hootsuite Account With Another Email
Address?
A social network (i.e. your Twitter or Instagram) can only be connected to one Hootsuite account at a
time. If you already have a Hootsuite account that holds your social networks, they can be switched
over from your old account, to your new one.
Please log into your existing Hootsuite account and follow these steps to remove the social networks
from it. Once completed, the social networks will be free to be added to your new Amplify account so
you can access the Mary Kay® Digital Library through this app.
If you no longer have access to your Hootsuite account, please reach out to Hootsuite’s Customer
Support at enterprisehelp@hootsuite.com for further assistance.
In the case in which you have another Hootsuite account that you want to continue using separately
to your Amplify account, please reach out to your system administrator to confirm how you want to
proceed.
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Step 1 & 2

How Do I Connect My Social Networks?
(Mobile)
●

Click on the Profile

●

Followed by the Gear icon on the top right of screen

●

Select the networks that you would like to connect under
Social Networks

●

Enter your credentials → Click Sign In
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Step 3

What Are Informational/Commercial Posts?
●

When communicating on social media about your Mary Kay business, there are two types of messages: informational and
commercial.

●

Determining which type of message to share will depend on your intended audience.

Find the Social Media Guidelines here:

Mary Kay InTouch® > Resources > Digital Zone > Social Media Central
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What Are Informational/Commercial Posts?
INFORMATIONAL
MESSAGES

COMMERCIAL MESSAGES

Express your honest opinion
about your Mary Kay business
or your love of Mary Kay®
products.

These are advertisements and extend an offer to solicit individuals to engage in
business with you. May include product process, special offers or discounts, a
solicitation to attend a skin care party or start a Mary Kay business and join your
team.

Who is your Audience?

Anyone

Your customers (or shared privately with potential customers)

Where to post?

Anywhere

Social platforms that only reach your customers, such as your social media
Business Page, closed customer groups, text messages, or email.

Can I add Mary Kaybranded hashtags?

Yes

No

What are examples?

“I love how Satin Hands®
Pampering Set leaves my
hands feeling like silk!”

“Start a Mary Kay business with me today!” “This weekend I offer 20% off Satin
Hands® Pampering Set!”
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How To Share Content?

How Do I Share A Post To A Social Network?
●

Find the post you want to share

●

Click on the Share icon below it to select from the list of
options of networks that you want to share to.

●

Select the social network from the available icons, and
click on Share Now

●

The post will be automatically shared to the social

network selected.
Note: You will need to personalize the post, by clicking on
Personalize and then editing the text that goes along with the
post. Keep in mind that here is where you can add your own Mary
Kay® Personal Website link. Product claims should remain as
presented. Be sure to adhere to Company guidelines when
creating posts.
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Step 1

Step 2

Step 3

How Do I Share A Post To Instagram & Facebook Profiles?

Step 1

●

Select the Facebook or Instagram icon from the
options available under Share Post To

●

This will take you directly to the Instagram/Facebook
platforms where the caption of the post will be copied
to your clipboard automatically. Note: If there is an
image in the post, this will be saved to your photo gallery.

●

Once in Facebook/Instagram, simply make sure to paste
the caption from your clipboard, and post as normal on
the social network.
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Step 2

How Do I Share A Post To A Facebook Group?
●

Select the Facebook icon from the options available
under Share Post To, which will take you directly to the
Facebook app where the caption of the post will be
copied to your clipboard automatically. Note: when there
is an image in the post, this will be saved to your photo
gallery.

●

Once in Facebook, under News Feed (top of screen), tap
to change the destination of your post to Group. Select
the appropriate Group.

●

Simply make sure to paste the caption from your
clipboard, and post as normal.
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How Do I Post To Other Platforms (i.e Whatsapp, email, messages?)
●

Click on the icon that contains the 3 dots (alongside the other social
networks) under Share Post to.

●

You will be able to share to any of the social media and messaging
apps that you already have on your mobile device: i.e. Whatsapp,
messages, email, Slack, or others.

●

If there is an image in the post, note that you can click on Save
Image (Step 2) to save the photo to your gallery.
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Step 1

Step 2

How do I use the Mary Kay Social Media Playbook?
From the Mary Kay® Digital Library, Playbook posts can only be shared to Instagram.If you
want to post them on other platforms like Facebook or Twitter, you can do that when you
are in those apps.
Remember: these posts contain a suggested Photo Direction as well as prompts for you to
build your own copy for your post.
●

To take advantage of these Playbook posts, find the one that you want to share, read
the Photo Directions provided, and snap the photo on your mobile device.

●

Click Share under the post that you want to send out, and select Instagram. Follow
the prompts to open up Instagram on your phone.

●

Select the photo from your camera roll, and paste the caption provided into the text
field for your post.

●

Make sure to edit the caption with your own words, following the prompts provided.

Return to Table Of Contents

Additional Features

How Do I Schedule A Post? (available for Twitter & Facebook Business Page posts only)
●

Find the post you want to share

●

Click on the Share icon below it to select from the list of

Step 1

Step 2

Step 3

options of networks that you want to share to.
●

Select the social network from the available icons and
click on Pick a time.

●

You will be given the option to choose the time and date
in which you want to post, with no limit on how far in
advance you can schedule it.

Please keep in mind that once a post is scheduled, changes can only be
made using Published on the Desktop version. You no longer have the
visibility to see when it’s going to be posted, nor to make any changes to
it. For that reason, it is recommended that you post the content in real
time.
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How Can I View and Reschedule my Scheduled Content For Twitter & Facebook Pages?
(available for Desktop Only)
You can view and reschedule your scheduled Twitter and Facebook Business Page content through the Publisher (on Desktop only).
To access the Publisher, open your Digital Library on Desktop, and you will see the Publisher icon (looks like a calendar) on the left side of the
screen.
By opening the Publisher, you will see a weekly calendar view of all
your upcoming content. To reschedule the content, simply drag
and drop the post to the new desired time.
If you no longer want the post to go out, you can remove it by
clicking the post, and then selecting the 3 dots in the top right
corner of the screen More Options. There, click Delete to remove
the post from the Publisher.
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How Do I Edit A Scheduled Post For Twitter & Facebook? (Desktop Only)
You can view and Edit your scheduled Twitter and Facebook Page content through the
Publisher (on Desktop only).
To access the Publisher, open your Digital Library on Desktop, and you will see the
Publisher icon (looks like a calendar) on the left side of the screen.
By opening the Publisher, you will see a weekly calendar view of all your upcoming
content. To Edit the content, simply click on the post. A preview window will open on the
right hand side. At the top of the preview window you will be able to click Edit.
This will open the post in the Composer view, where you can modify the text, image, and
scheduling time of the post. Remember to click Schedule or Post Now to save the
changes.
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How To Change/Add The Link In The Suggested
Copy To My Mary Kay® Personal Website?
●

Open up the post that you want to share.

●

Click Personalize.

●

Select the Mary Kay link already in the text and delete it.

●

Replace it with the link to the appropriate product page on you Mary Kay®
Personal Website, by copying and pasting it from your device, or typing it
out manually.

●

This will direct your customers to your online shop!

Note that if you are posting to your Facebook Profile or your Facebook Groups, you will be
able to make these changes during the posting process, and there is no need to click
‘Personalize.
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Support

Where Can I Access Additional Resource Materials?
❏

All materials, including user guides and videos, are on Mary Kay® InTouch. You can find them under
Resources → Digital Zone → Mary Kay® Digital Library

❏

Frequently Asked Questions

❏

How-to Videos (Coming Soon)

❏

How To Use The Digital Library (Recording)

❏

For additional support, please contact marykayintouch@marykayinc.com
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